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In the warranty section, authorized users will find:

■ Warranty manuals

■ Standard Repair Times (SRTs)

■ Campaigns and alerts

■ Link to the RapidServe™ web site for filing claims online

Support features include:

■ Publications catalog

■ Service tools catalog

■ Service tools instructions

■ Parts and service promotions

■ Product information

QuickServe Online is constantly being updated with the  
latest information. So you always have the right part 
number or latest repair procedure. It’s available 24 hours 
a day, 7 days a week, wherever you have Internet access. 
QuickServe Online is always there with the information  
you need to ensure your repairs are done right. Every time.

Discover What Every Cummins  
Service Shop Already Knows.

Cummins QuickServe Online is the fastest, most accurate  
and cost-effective way to keep service work moving. Not 
only will it enhance your productivity – it will be there when 
you need it – 24 hours a day, 7 days a week.

Whether you have a large fleet, a small business or are an  
owner/operator; whether your equipment is automotive or  
off-highway, QuickServe Online brings you the right 
information, right now. Visit QuickServe Online and discover 
the benefits of having genuine Cummins parts and service 
information at your fingertips.

For more information, contact your local Cummins distributor 
or log on to quickserve.cummins.com.

The right information is priceless. Today, things change 
so rapidly you can’t afford to take a chance on outdated 
information. Paper manuals and CD-ROMs can’t always 
keep pace with ever-changing parts and service information. 
You need the most current information – continuously 
updated – every minute of every day. The Internet is the 
answer. QuickServe® Online is your complete reference for 
Cummins parts and service information on the Internet.

Information At Your Fingertips.

QuickServe Online (quickserve.cummins.com) gives you  
easy access to parts and service information for over  
11 million Cummins engine serial numbers, including over  
one million related documents, available in 23 languages. 
Search functions are easily performed using your engine 
serial number or engine family. Exploded-view diagrams 
help identify repair parts for ordering purposes. QuickServe 
Online always puts updated information at your fingertips.

The parts section includes:

■ Parts catalogs, including

 –  Complete parts listing by  
engine serial number

 – Exploded-parts diagrams

■ Service parts topics

■ Engine dataplate information

■ Online pick list for placing orders

■ Cummins ReCon® part number cross-reference

■ A related parts guide

■ Part number supercessions

The service section contains:

■  Operation and  
maintenance manuals

■ Service bulletins

■ Owner manuals

■ Shop manuals

■  Troubleshooting and repair manuals

■  Temporary Repair Practices (TRPs)


