
Service And Diagnostic Software

EveryTM Service. INSITE.™



INSITE™ is a PC-based software application that 
provides quick and easy access to your engine’s 
electronic performance information, which enables 
faster service turnaround times. INSITE helps ensure 
accurate procedures and diagnoses and limits 
downtime while increasing productivity and profits.

Cummins INSITE software supplies engine information 
quickly, getting the inside details you need. No matter 
what kind of equipment you run, INSITE is the one 
support product to have in your virtual toolbox to fit 
every Cummins electronic engine. 

Delivering Every Detail.

INSITE can provide your business with:

■ Trip and vehicle 
information

■ Parameter and 
feature adjustment

■ Accurate problem 
diagnosis

■ Complete wiring 
diagrams and 
sensor location maps

■ Step-by-step troubleshooting information

■ Fault tree information

■ Fault code and 
symptom-based 
diagnostics

■ Engine diagnostic 
tests

■ Tools to create 
templates for a 
group of vehicles

■ Fleet management/driver reward programs

■ Audit trail information

■ Enhanced Electronic Control Module (ECM) security

A Version To Meet Every Need.

INSITE is offered in four functional levels: Basic, Lite, 
RSGR and Pro, ranging from a “read only” access level for 
the do-it-yourselfer to full-function access and capability 
for the service professional.

INSITE™ Lite, INSITE™ RSGR and INSITE™ Pro are 
subscription programs, with automatic shipment of 
software updates as they are released. This provides 
you with the latest in features, functions and new engine 
support. INSITE™ Basic is offered as a one-time purchase 
without updates.   

INSITE requires one of our INLINE™ adapters to 
communicate with your engine. This adapter translates 
communications between the INSITE software on your PC 
and your engine’s ECM.

Every Question. Answered.

To determine which INSITE level your business needs, or 
to obtain an INLINE adapter, contact your local Cummins 
distributor. Additional information is available on our web 
site at insite.cummins.com.
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More Uptime. Every™ Time.


